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FACT SHEET SUMMER 2019
Hotel Sentido Marea ****					
Address: Golden Sands resort
Varna 9007, Bulgaria
Tel: +359 52 383040
e-mail:reservations@grifidhotels.com

Hotel SENTIDO MAREA is totally renovated in 2016/2017 with a new, modern vision and enriched product offering outstanding 24 hours All inclusive service. 
The hotel is located in the peaceful and quite part of the resort right on the promenade with stunning vistas of the Black Sea, having superb location on the first line of Golden Sands.
The hotel attract its guests with the very wide, fine and clean sandy beach. This makes the place perfect for vacation with little children. From the hotel to the center of the resort you can go by the tourist mini-train or by foot on the beach alley.
Elegant and cozy designed SENTIDO Marea offers 24 hours All-inclusive package on high quality level with all the variety for spending a holiday to remember. 

Highlights and new services:

NEW!
	· 24-hours All Inclusive program;
· Main  restaurant with open air terrace & Adults only section;
· BLUE Bar with live music several time a week;
· Modern Bulgarian a la carte restaurant;
· Food Truck snack on the beach;
· Beach bar & Midnight snack;
· Beach parties in high season
· Free sun chairs and umbrella on the beach

	· Kid’s separate pool area with 40 cm depth with mini slides and mini club right on the beach;
· Free Wi-Fi in the entire hotel
· Sleep well menu ( Pillow &Top mattress menus)
· Relax  center; 
· Sentido Concierge Services– taking care of all little details that matter for your stay ;




General Information
It is located on the marvelous sandy coast of Black Sea, in the seaside resort Golden Sands, separated only by a promenade from the elegant beach. This makes the place perfect for a family vacation. The hotel offers a highly professional staff and outstanding accommodations on 24 hours Ultra All Inclusive basis. To achieve a perfect balance between body and soul chose among variety of beauty and spa treatments at our Relax Centre.

	· 9 and 6 -floor building  
· 1000m from the centre of the resort;
· 800m from the shopping centre;
· 500m from a bus stop;
	· 10m from the beach (separated only by the promenade);
· 15 km from Varna;
· 30 km from the airport.

	
· 2017 complete renovation of the hotel;
· Fully equipped meeting room for conferences and gatherings; 
· Animation hall and open air stage for entertainments;
· Indoor pool (heated);
· Relax center – massage, beauty salon, sauna, steam bath, hydro massage bath;
· Free Wi-Fi in the entire hotel;
· Parking lot against charge;

	
· Credit cards accepted: Visa, MasterCard;
· Languages spoken at reception: Bulgarian, English, German, French, Russian;
· Dress code for dinner required; For a la carte restaurants – long trousers for gentlemen;
· Check-in time: 14h starts with afternoon snack;
· Check-out time: 12h finishes with continental breakfast. 
· Early check-in and late check-out are subject to availability and at additional charge.


	
	



PHOTOS available at https://grifidhotels.com/marketing/Sentido%20Marea/ 

Accommodation
298 rooms in total from which double rooms with Park view and Sea view, as well an option for families are the comfortable family rooms.

Double rooms are with Park and Sea view:
	· Bathroom with shower;
· Hairdryer in the bathroom;
· International direct dialing phone;
· Central air conditioning;
· Floor with laminated flooring;
· TV with satellite channels
· In-room safe (additional charge);


	· Balcony;
· Free baby cot;
· Complimentary mini bar – daily refilled
· Tea & coffee making facilities – daily refilled;
· Wi-Fi (free of charge);
· Pillow menu and topper offer.



Services:
	· 24 – hour Front desk with multi-lingual staff;
· Sentido Concierge Services– taking care of all little details that matter for your stay ;
· Rent-a-car*;
· Laundry service*;
· Currency exchange*;
· 24 hour security;
· Taxi*;

*Extra charges may apply.
	· Free Wi-Fi in the entire hotel;
· Parking lot - limited and against charge*;
· Doctor;
· Shop*;
· Beach services – 2 sun beds and 1 umbrella are included in All inclusive package
· Post services*;
· Telephone wakeup call.





Children friendly:
· Free services
	· Mini club with children`s playground open every day;
· Professional children animator - special children program every day;
· Mini disco every night;
· Children show once in two weeks;
	· Separate outdoor children swimming pool with slides;
· Baby cots;
· Children lunch and dinner with our animators;
· Children menu in the A-la-carte restaurant;
· Highchairs in restaurants;
· Baby food warming/ preparation in the restaurant – upon request.


· Paid services
	· Baby phone – available at a fee;
· Baby buggies for rent.


	


Restaurants and Bars:

	· Main restaurant
Modernly furnished hall with belonging open-air terrace. Main restaurant for:
· buffet breakfast, lunch and dinner;
· capacity: 300 seats inside and 90 seats on the terrace;
· nonsmoking inside;
· varied culinary delights offered from on spot cooking, carving, pizza and pasta stations; diet, salad and delicious pastry buffets;
· beverage buffet with mineral water, soft drinks, beer and house wine; smoothies for breakfast;
· culinary thematic buffets – 2 theme evenings per week;
· special diet, vegetarian and gluten-free menu – upon request;
· healthy buffet;
· Adults only zone available;
· Dress code for dinner required.


	Opening hours:

Breakfast  07:30 – 10:00 buffet
Lunch         12:30 – 14:00 buffet
Dinner       18:00 – 21:00 buffet

Continental breakfast 
10:00 – 12:00 table service
Midnight snack
23:30 – 00:30 buffet



	· A la carte restaurant “Food of Bulgaria”
Situated on the ground floor and offers Bulgarian cuisine in modern ambience.
· capacity: 80 seats;
· a-la-carte service;
· advance reservation required;
· smoking is not allowed;
· Dress code for dinner required – gentlemen to wear long trousers.
	Opening hours:
Dinner 18:30 – 21:00 table service          


	
	

	· Lobby bar
The bar delivering beverages to the elegant salon of the lobby bar with fascinating view to the sea. 
· smoking is not allowed; smoking areas at the terrace;
· All inclusive offer features local and imported alcoholic and non-alcoholic beverages and refreshing cocktails, coffee and tea, draught beer and house wine;
· Bar service.

· Pool Bar   
· All Inclusive offer features local and imported alcoholic and non-alcoholic beverages and refreshing cocktails, coffee and tea, draught beer; 
· Bar service

· Beach Bar
· All Inclusive offer features local alcoholic and non-alcoholic beverages, refreshing cocktails, coffee and tea, draught beer;
· Bar service

· BLUE Bar
· All Inclusive offer features local and imported alcoholic and non-alcoholic beverages, refreshing cocktails, coffee and tea, draught beer;
· Bar service;
Live music twice a week at the BLUE Bar offering Signature cocktails and Special of the day drinks – at extra charge.

· Coffee & tea and pastry


· Food Truck right on the beach
· All Inclusive offer  Snack: Hotdog, Sandwiches and Salads
· Bar service

	Opening hours:
00:00 – 24:00







Opening hours:
10:00 –19:00





Opening hours:	
10:00 – 17:00



Opening hours:	
15:00 – 23:00





15:00 – 17:00



Opening hours:	
14:00 – 17:00


	· Mini bar
· Complimentary – offers mineral water, soft drinks and beer; restocked daily.

	


The Hotel reserves the right to change opening and closing hours of the outlets, if necessary.

Swimming Pools
	· Outdoor pool:
· Sun terraces by the pool;
· Complimentary sun lounges, parasols and towels;
· Life guard service provided.

· Kid’s aqua park with 40 сm depth 
· Sun terraces by the pool;
· Complimentary sun lounges, parasols and towels;
· Life guard service provided.

	Opening hours:
9:00 – 18:00

	· Indoor pool:
· Classic pool;
· heated
· Complimentary sun lounges and towels;
· Life guard service provided.
	Opening hours:
9:00 – 18:00



Beach services included 
One parasol and two sunbeds (with mattresses) per room on the beach; only full paying adults are entitled to receive the sunbeds and parasol, children are not entitled to receive this service.

Wellness 
The modern Relax center of the hotel offers treatments that will revitalize the body and the soul and add a delicate feeling of one’s vacation. 

	· Services:
· Steam bath;
· Turkish bath
· Sauna and relax zone;
· Massage rooms;
· Hydro massage bath;

	
· Hairdresser;
· Body and face cosmetic;
· Manicure and pedicure.
	Opening hours:
9:00 – 18:00


All treatments, Sauna and beauty salon, manicure and pedicure are additionally charged.

	Sports and animation
· Fitness room
· up-to-date professional Technogym equipment ; air conditioning
· Free access for all hotel guests.
	Opening hours:
09:00 – 18:00 


· Other sports and animation part of the All Inclusive offer:      
	· Pilates;
· Zumba;
· Water gymnastics ;
· Darts;
· Day break gymnastics;

	· Sexy six pack 
· Aerobics/step aerobics;
· Water polo;
· Beach volleyball
· Table tennis


· Evening shows – daily animation, guest shows
· Animation program for teenagers with different sport activities
· Beach parties in July and August

· Mini club with daytime entertainment program for children:


	· Open every day 10:00 -12:00 and 15:00 – 17:30;
· For children at the aged between 4 and 12;
· Mini disco - every day;
· Kids playground
	· Kids aqua park with 40cm depth
· Children show once in 2 weeks;
· Theme days and activities.
· [bookmark: _GoBack]lunch and dinner with animation team;
· children menu in a la carte restaurants




Charged sport facilities in the vicinity of the hotel under separate management 
	· Banana boat;
· Waterskiing;
· Scuba diving.
	· Mini golf;
· Bowling;
· Billiards



MISCELLANEOUS:
· Pets not admitted;
· Smoking is allowed only in dedicated areas in the hotel. No smoking allowed in rooms. Information received upon arrival;
· Sun bed reservation is not accepted. Any unattended towels are removed from the pool staff;
· Any Food and Drinks could not be taken out of the restaurants due to Public and HACCP regulations;
· No drinks served to children and guests visibly intoxicated;
· Disturbance of other guests after 23h is not tolerated.
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