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WAVE RESORT - ULTRA ALL INCLUSIVE CONCEPT 2020
FOOD PROGRAM
· Breakfast            07:00 - 10:00 – “Salt & Pepper” Main Buffet Restaurant - Open Buffet
· Late Breakfast   10:00 - 12:00 - Bistro Bar - Open Buffet
· Snack                  14:00 - 18:00  - Bistro Bar - Fast food, salads, fruits
· Pancake              14:00 - 18:00  - Bistro Bar - Variety of pancakes
· Snack                  12:00 - 16:00  - Amphi Avenue Foodcorner (open between 01.06-15.09) - Snacks (baked potato,doner kebab, salads, fruit, ice cream, etc.)
· Lunch                  12:30 - 14:00  - “Salt & Pepper” Main Buffet Restaurant - Open Buffet
· Dinner                 18:00 - 21:00  - “Salt & Pepper” Main Buffet Restaurant - Open Buffet
· Dinner                 19:00 - 21:00  - “Lavanda” Bulgarian а la carte restaurant – open on selected days of the week*
· Dinner                 19:00 - 21:00  - “Oliva” Mediterranean а la carte restaurant- open on selected days of the week* 
· Dinner                 19:00 - 21:00  - “Ginger” Asian а la carte restaurant – open on selected days of the week*
· Midnight Snack  21:00 - 07:00  - Bistro Bar - Snacks, Breakfast plate
BEVERAGE SERVICE
· 12:30 - 14:00 Restaurant - Local alcoholic drinks, Soft & hot drinks, Concentrated juices
· 18:00 - 21:00 Restaurant - Local alcoholic drinks, Soft & hot drinks, Concentrated juices
· 10:00 - 12:00 Bistro Bar - Beer, Wines, Soft & hot drinks, Concentrated juices
· 14:00 - 18:00 Bistro Bar - Beer, Wines, Soft & hot drinks, Concentrated juices
· 21:00 - 07:00 Bistro Bar - Beer, Wines, Soft & hot drinks, Concentrated juices
· 10:00 - 18:00 Pool Bar - Local alcoholic drinks, Soft & hot drinks, Concentrated juices- (open between 01.06-15.09)
· 10:00 - 24:00 Cocktail Bar - Local alcoholic drinks, Cocktails - (open between 01.06-15.09)
· [bookmark: _GoBack]08:00 - 23:00 Lobby Bar – Selected international and local alcoholic drinks, Soft & hot drinks, Concentrated juices 
· 19:00 - 21:00 A la carte restaurants - Local alcoholic drinks, Soft & hot drinks, Concentrated juices
SERVICES, INCLUDED IN THE PACKAGE
· At the Wellness center the indoor pool, sauna, gym and hamam (15:00-18:00) are free. Indoor pool is operating in April, May and October. All treatments and massages in the Wellness center/ and in the Turkish hamam are subject to charge.
· Free mini-bar (soft drinks and beer) is available once upon arrival.
· You can enjoy one visit in an a la carte restaurant of your choice, once per stay, by minimum 7 nights booked. To book your table, please contact our Guest Relation desk one day before, between 09:00-11:00 hrs. Reservations are subject to availability. Further reservations in the a la carte restaurants are subject to availability and additional booking fee of 20 BGN per person, per visit. Pre-bookings are still required. 
· Free wireless internet connection is available in the main building and at the pools.
· Free safety box is available at all guest rooms.
· Towels and sheets are changed three times a week.
· Beach towels can be changed every day between 16:30 and 18:00 at the Wellness center.
· Check-in time starts at 14:00 hrs. on your arrival day. Check-out time is till 12:00 hrs. on your departure day.
· It is not recommended to bring valuable possessions like handy, money, etc. to the pool area or the beach. Hotel cannot be held responsible for any lost valuables.
· All beverages are served by glass. There is no bottle service. There is no alcohol service for children under 18 years old.
· Air conditioning stops when your balcony door is open.
· For security reasons there are video surveillance cameras in all public areas. 
· Smoking is prohibited in all indoor public areas and rooms in the hotel building.
· Management has the right to change the place & times of services for the restaurants and bars.
SERVICES, SUBJECT TO CHARGE
· Paid parking, subject to availability: 15 BGN/ day (outdoor).
· Laundry, telephone, fax, water sports at the beach (private management).
· All treatments and massages in the Wellness center are subject to charge.
· If you wish to keep using your room on the day of departure (depending on the room availability), late check-out prices apply
· In case of room card lost, 20 BGN will be charged.
· Medical service is available daily between 08:00-20:00. After 20:00 hrs doctor is available on call.
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