Hotel Zornitza Sands – Sveti Vlas 

We kindly ask you to read carefully the information below as it sometimes turns out to be crucial in solving and avoiding misunderstandings in a number of cases.
1. Family Room or Twin Room 2 + 2 or 3 + 1 Partial SV / Twin Room 2 + 2 or 3 + 1 SV / Pool by contract is a 22 square meter room with two separate standard beds and two extra beds that are convertible armchairs. Maximum occupancy is two adults and two children or three adults and one child. In this type of room it is impossible to accommodate a baby because the main and extra beds occupy almost the whole room and there is no place for the cot.
2. The extra bed is a folding armchair.
3. The seabed in places is rocky when entering the sea, there are places where there are no stones, but it is important that guests and partners are notified in advance. Guests can purchase rubber shoes at the hotel
4. The hotel has double rooms with sea / pool view and partial sea view that are adjacent with a connecting/transitional door and can be used by larger families.
5. Rooms and suites that are category sea / pool view are not located only in the central wing, but are located all around the pool.
6. Sunbeds and umbrellas on the beach and around the pool are free, but are available until the available seats are exhausted. The reason for this is compliance with a clause on the concession contract to provide 50% of the free-range beach. The hotel is not responsible if there is a shortage of sunbeds. The same applies to parking spaces - free of charge, but to the exhaustion of available seats. 
7. The hotel has a conference hall with a capacity of 65 people, equipped with flipchart, multimedia, microphone.
8. The rooms are cleaned daily, but linen and towels are changed every 2 days!
9. Check-in is after 14 hours, Check-out is until 12 o’clock. In case a guest wishes to stay up until later in the room, he / she needs to declare his / her express request at the reception desk the day before his / her departure and on the day of departure he / she will receive an answer if it is possible and pay the Late check out-a. The price is 20 leva per hour for season 2018.
10. The hotel offers full board - breakfast, lunch and dinner on a buffet without drinks! During the breakfast - juice, coffee, juices, fresh milk, and mineral water from a dispenser is provided and at lunch and dinner-only water.
11. The services in the spa are paid separately on the spot.
12. Beach towels are colorful and are already placed in the rooms. In certain hours, they can be changed for fresh towels by the lifeguard.
13. The hotel has golf carts and if necessary, we can welcome the guests at the bus stop next to the roundabout of Elenite and accompany them to the hotel. For this, 15 minutes before arrival, you need to call the phone at the reception desk - +359887506050.
14. Children over 12 years old are counted as adults.
15. Guests are not allowed to book sun loungers on the beach or around the pool with beach towels or personal belongings. In such cases, the beach host or lifeguard has the right to remove them. The beach is a public place and the hotel is not responsible for lost or missing personal belongings.
16. The hotel does not allow pets
17. Smoking in the closed areas of the hotel is absolutely forbidden. The fine for violating the ban on smoking is 100 leva.
18. It is forbidden to bring food and drinks to the hotel.  It is forbidden to take food and beverages out of the restaurants.
19. Guests who do not comply with the rules of the hotel's interior, after an oral and written warning will be kindly asked to interrupt their vacation and leave the hotel.
20. Safe deposit boxes are available in the rooms, which can be used by the hotel guests free of charge.
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