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WHAT'S NEW FOR  WINTER SEASON 2023/24?

FOR SKIERS
· Transportation directly to the ski slopes according to a previously announced schedule as well as shuttles to and from the first station of the lift.
· Sale of ski passes (standard and VIP), directly  from reception.
· Ski wardrobe with heaters for storing your own or rented ski equipment.

IN THE HOTEL
· Instagram zone in the lobby.
· Compliments for the different types of rooms and apartments. Daily replenishment of tea, coffee and water in the rooms.
· Loading with high class L'Occitane cosmetics (with natural extracts).
· Daily evening turndown service and a sweet surprise for "Good night". Pillows menu.
·  Luxury studios and apartments with a completely new design.
· Possibility of accommodating pets up to 40 kg and providing in the room for them bedding, food and water bowls, hygiene bags and treats.
·  Fast free internet in the entire complex - 300 mbps.
·  Free charging of electric cars for Hotel guests.


IN THE RESTAURANTS OF THE COMPLEX
· Three restaurants - Le Bistro, Fondue and Leonardo, offering the best of European, Alpine and Italian cuisine.
· Completely renewed A la carte menus in Le Bistro, Leonardo and Fondue restaurants.
· Specially developed section at Le Bistro restaurant dedicated to gluten-free, vegetarian and vegan dishes.
· Rich buffet for breakfast and dinner at Le Bistro restaurant, with a minimum of 30 guests. Special section for children and babies.
· A rich selection of wine and drinks, representing selected brands from Bulgarian and international wine producers.

IN THE SPA CENTER
· Modern SPA center with enriched and more varied SPA menu.
· BIO pools for children and adults with a water temperature of 33 °C, salt pool with Dead Sea salts, free SPA area.
· Crio chamber.
· Salt room for halotherapy.
· Lucky Nutri bar with a wide assortment of fresh drinks, smoothies and healthy foods.
FOR CHILDREN
· Free accommodation for a child up to 11.99 and welcome gift.
· Entertainment for children from 4 to 11.99 years old with an animator
· Updated children's corner with opportunities for group activities for children up to 4 years old.
·  Children's corner for children over 4 years old with a variety of activities.
· Loading with children's bathrobes.
· Free children's accessories for babies - crib with bedding; high chair, walker, potty, toilet seat, baby step, bassinet, changing table, fun bathroom play books, plug guards, bottle warmers and many other accessories stocked in rooms upon request.
· Massages and therapies for children, ending with a surprise.
· Warm children's pool - 33 °C.
· Electronic games for individual and family fun.
