HOTEL PAMPOROVO

Pamporovo Resort Complex 4870, Bulgaria
Tel: +70018411 e: +reservations.pamporovo@victoriagroup.bg
w: https://victoriagroup.bg/hotel-pamporovo/2lang=en

Make your ski vacation or winter holiday in the 4* Hotel Pamporovo. Dive in the dazzling mountain landscape seen from our generously furnished rooms
and apartments looking at unsurpassed scenery. The hotel is located at the heart of the winter resort Rhodope and just 600 meters from ski zone

Studenets-Snezhanka.
Guest can spend the day enjoying various winter sports and finish it by relaxing in our heated indoor pool. Various restaurants and bars in the hotel offer a

wide choice of specialties and selected drinks. With its three lanes and a sports bar, the bowling hall of Hotel Pamporovo provides additional opporfunities

for joyful emotions and active relaxation.
Hotel Pamporovo offers a conference hall with 100 seats, which makes it a perfect venue for corporate events, workshops, conferences, and business

meetings.

HOTEL DETAILS GENERAL SERVICES

« Lifts: Yes

o 4st

. ]Zogrinz  Cleaning of the room - daily

¢ Year of building: 2001 | Last renovation: 2015 * Change of Iowe[s “ina TV."O days

« 1 building | 7 floors . Chung? of bed linen - twice per vyeek ]

« BB, HB AllInclusive concept * Reception | 24 hours | No deposit on arrival
* Lugage storage | Free

* POS terminal

* Credit cards | Visa and Mastercard
* Room service | Paid

PARKING * Laundry | PcnidI

* Rent-a-car| Paid

* Free for hotel guests * Doctor| Paid | On call

«Parking spaces are subject to availabilitiy * ATM

and reservation is not possible

Please note that the below services are not available in the hotel.
* Safe at reception desk * Newspaper service ¢ Flower & Fruit Service
Please note that the below services are available in the territory of Pamporovo:

INTERNET _ * Pharmacy ¢ Shops

« Free internet is available at common areas

LOCATION

* GPS cordinates | 41.655653, 24.690765
CHILDREN CLUB « Airports disk:n::eI | Airport Plovdiv - 73, 4 km | Airport Sofia - 229 km | Airport Burgas - 309 km
* Nearest City Distance | Chepelare - 10km | Smolyan - 20km | Plovdiv- 81,8 km
* Pamporovo center | 100 m

 Lift station | Lift Studenetz 1 - 500 m

* Free , for children 2 to 10 years.

Children from 2 to 4, only with adult

*Capacity - up do 50 childrens

 Parental control is required. The animators in

the children's club are not responsible for the children

ANIMATION

¢ Children Day Animation | Free | 10:00 to 18:00
 Children Evening Animation | Free |20:00 to 22:30
¢ Competitive Adults Games | Free

CHILDREN

« Kids chairs in the restaurant | Free | by request
* Baby cot|Free | by request

PET POLICY

* Dogs up fo 5 kg are allowed. Price is
10 BGN per day. Prior request required

SKI & SNOWBORD

« Ski wardrobe | Free | Limited capacity

 Ski boot dryer | Free | Subject to availability

« Shuttle fransfer | Free | Bus fransfer to the
nearest lift station | By schedule

« Ski school | Extra charge | Professional ski rental
equipment | Professional lessons
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RESTAURANTS

*Restaurant Perelik | Main Restaurant | Buffet | Free meals as per the meal board
| Working hours: 07:30 - 10:30 h & 18:00 - 20:00 h | Capacity: 120

*Restaurant Orpheus | A-la carte restaurant |Paid | Working hours : 11:30 - 23:30 h
| Capacity: 80

elIrish bar | Only for All Inclusive board | Buffet | Working hours:

Lunch: 13.00 - 14.30, Snack: 15.30 - 16.30 | Dinner: 18.30 — 21.00:

BARS
*Lobby bar | Paid | Working hours: 7:00 - 23:30
*Whiskey bar | Paid |Live music | Working hours: 20.00 — 23.30
eIrish Bar | Free | Only for All Inclusive board | Working hours: 13.00 — 22.30
*Night Club | Paid | For private events

CONFERENCE ROOM

Ideal for private events, conference & meetins.
*Name: Evredika *Capacity: 150 guests ¢Size: 165 sg.m ¢ Paid
«Standart tecnical equipment available - paid

SPA & ACTIVITIES

*As part ot Covid-19 Measures, SPA center on the territory of the hotel
(sauna, steam bath, indoor swimming pool, fitness) will not operate
*Massages | Paid | Individually after a pre-booked time

«Billiard | Paid

* Bowling | Paid | Working hours: 14.00 - 23.30

MEDIA KIT

e ALL INCLUSIVE DESCRIPTION
Please check the complex All Inclusive Package Description at: www.victoriagroup.bg/hotel-packages-descriptions/2lang=en. Always use both files

* HIGHT QUALITY PHOTOS
Download high- quality photos of Hotel Pamporovo at www.victoriagroup.bg/media/

* VIRTUAL TOURS
A virtual tour of the whole hotel can be seen at: www.victoriagroup.bg/virtual-tours/2lang=en.

e COVID-19 MEASURES
Additional rules and anti-epidemic measures for prevention and control on the territory of the complex and the adjacent sites, all compliant
and in accordance withthe guidelines of the health authorities : www.victoriagroup.bg/covid-19-measures/2lang=en

* VERSION FACTSHEET | Version 30.11.2020
The hotel reserves the right to make changes.
Please, always double-check if you are using the latest version at www.victoriagroup.bg/fact-sheets-hotels/2lang=en
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HOTEL PAMPOROVO

Pamporovo Resort Complex 4870, Bulgaria
hotel Tel: +70018411 e: +reservations.pamporovo@victoriagroup.bg

PM/‘IPOROVO w: https://victoriagroup.bg/hotel-pamporovo/2lang=en




hotel

PAMPOROVO

HOTEL PAMPOROVO

Pamporovo Resort Complex 4870, Bulgaria
Tel: +70018411 e: +reservations.pamporovo@victoriagroup.bg

w: https://victoriagroup.bg/hotel-pamporovo/2lang=en

ROOM FACILITIES

¢ Central heating

* Telephone

* Mini fridge

TV

* Cable TV

« Safety box

* Floor covering | Carpet
* Hairdryer

* Bidet

 Shower or Bathtub
 Bathrobes & Slippers

« Toiletries |Single time

« Iron| By request at reception desk

Please note that the below services are not available in the rooms.
* Paid chanels ¢ CD or DVD Player ¢ Internet * Electric Kettle ¢« Coffee machine

DOUBLE ROOM

* Number of rooms| 68

* Room size| 37 sq.m

* Min capacity | 1

* Max capacity | 2+ 1

* Premises | 1 bedroom & 1 bathroom

* Type of beds | Twin or Double (Twin beds
connected)

* Balcony

DOUBLE ROOM NO BALCONY

* Number of rooms| 102

* Room size | 37 sgq.m

* Min capacity | 1

* Max capacity | 2+ 1

* Premises | 1 bedroom & 1 bathroom

* Type of beds | Twin or Double (Twin beds
connected)

STUDIO

* Number of rooms: 17

* Room size: 45 sq.m

* Min capacity | 2

* Max capacity | 2+2

* Premises | 1 bedroom |Living room area | 1 bathroom
* Type of beds | Double (Twin beds connected)

* Relax area

* Balcony

9 | The hotel reserves the right to make change:

SUITE

* Number of rooms: 11

* Room size: 65 sg.m

* Min capacity | 2

* Max capacity | 3+ 1

* Premises | 1 bedroom |Livingroom | 2 bathroom
« Type of beds | Double (Twin beds connected)

* Relax area

* Balcony

DELUXE SUITE

* Number of rooms: 5

* Room size: 65 sq.m

* Min capacity | 2

* Max capacity | 2

* Premises | 1 bedroom |[Living room | 2 bathroom
* Type of beds | Double (Twin beds connected)

* Relax area

* Balcony

PRESIDENTIAL SUITE

* Number of rooms: 1

* Room size: 80 sq.m

* Min capacity | 2

* Max capacity | 2

* Premises | Bedroom | Living room | Dining room | Kitchenette |
2 Bathroom

* Type of beds | Round bedroom

* Relax area

* Balcony

Additional facilities
* Working desk e Fireplace ¢ Coffee Machine
* Private spa - Sauna | Steam bath | Jacuzzi

| Plea are using the latest version at ww:




